Webmail Page 1 of 5

Subject: FW: Flight payment confirmation of your Flybe flight(s)

Delivery-Date: Thursday, November 12, 2015 4:49 PM

From: "Allen, Mr A (Andrew)" <AAllen@calor.co.uk>

To: 'andrew@acallen.co.uk' <andrew@acallen.co.uk>

Attachments: ~\WWRDO000.jpg (1.1 KB) image001.jpg (0.4 KB) image002.jpg (2.3 KB) image003.jpg (1.7 KB)

From: Flybe - Do not reply. [mailto:DO_NOT_REPLY@bookings.flybe.com]
Sent: 12 November 2015 16:48

To: Allen, Mr A (Andrew)

Subject: Flight payment confirmation of your Flybe flight(s)

X |

ﬂ
, THANKS FOR BOOKING WITH
, FLYBE, ANDREW

|E Image removed by sender. Flybe

Booking reference:
GFYXCH

Hello aNDREW,
We look forward to welcoming you on board your Flybe flight to Edinburgh.
We encourage all passengers to check in online prior to departure. Online

check-in opens 36 hours before your flight however we will send you a
reminder closer to the time.
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Clon[f forget [ou can collect [1[ios with [1lbe. [lick here to [0in or add this
booking against [our elisting [1[ios [ralel [lewards Programme account.

Page 2 of 5

Flight Jayment Confirmation

Date Flight No Route Depart Arrive

Thu 19 Nov 2015 BE262 East Midlands to Edinburgh 0:55 10:05

Operated by Flybe

ust Fly

Fri 20 Nov 2015 BE265 Edinburgh to East Midlands 15:50 17:05

Operated by Flybe

ust Fly

Mr aNDREW Allen

Flight From To Seat Baggage Insurance Advance | ‘assenger Checked In _C_hange

Information (ALI) itinerary

BE262 EMA ED 1A 0Kg Kingle Trip Not Reuired heck n hange
Reselect Add flight

BE265 ED EMA 16A 0Kg Kingle Trip heck n hange
Reselect Add flight

TRANATON AMONT NDN A TAE AND HARE: GB[J (1117

Paid using Master ard card 5301 22 4004.

Our new flexible Get More ticket allows you to change your flight to an earlier or
later flight that same day at no extra cost*. Find out more at here!

OR PARKN ONFRMATON MMAR

Booking reference: EMA-FBA-34917

Car [lark ong tay 1

From: Thu 19 Nov 2015, 05:55
To: Fri 20 Nov 2015, 1:05
Car registration: oy14nje

Booking Name Mr aNDREW Allen

" Image
removed by
sender.
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° ong stay offers you on-site parking at off-site prices. deal if you re looking for great value, a short
distance from the terminal for a 1-2 week holiday.

[l onvenient and close, walking distance to the terminal

[ Free AA et you moving service

[ | Perfect for cost conscious business and leisure travellers and all stay durations
[ ecure- Park Mark security status

(| Operates Automatic Number Plate Recognition ystem (ANPR) making entry and eit to the
car park simple.

Walk transfer in 5-7.

"f you have booked a fleible parking product you can amend or cancel your parking up to 24 hours in advance.
Please visit the Flybe Parking Website in order to manage your booking online, alternatively to amend or cancel
your fleible parking product call our call centre on 071 312 0031
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MPORTANT NFORMATON
Travel Insurance

Policy type: Kingle Trip
Duration of cover:

2 day(s)
From: Thursday 19 November 2015
To: Friday 20 November 2015

Type of cover: K ingle Trip
ee passenger list above to verify which passengers are covered.

Please ensure you read the Policy Wording and Policy ummary available at
https:www.flybe.comtermsinsurancePop.htm  and carry a copy of them, along with your policy information, with you
on your trip.

Travel insurance helpline prior to travel: 44 (0) 2079 5479 (travel insurance enuiries only)
Emergency Medical Assistance (Travel uard): 44 (0) 1273 400610
Flybe laims Department: 045 603 992

f this cover is not suitable for you, please email Flybetravelinsurance@aig.com within 14 days of purchase.

Flybe is an appointed representative of A roup which is authorised by the Financial ervices Authority. A
roup s FA Register number is 20262. ou can check this on the FA s register by visiting the FA s website
www.fsa.gov.ukPagesregister _ or by contacting the FA on 045 606 1234.

n the event of a cancellation or change to the flight booking, please contact A Europe imited directly to amend
your insurance policy.

‘hotographic identification re uired

Either: valid passport, photo driving licence, citien card or other acceptable form of D. For all international flights
valid passports are reuired.

Rules

No refunds apply. Name changes permitted on completely unused tickets at BP 40.00 per passenger, per single
flight sector plus any difference in points. hanges may be made up to 2 hours before scheduled departure time. ust
Fly Tickets - Name changes permitted on completely unused tickets at BP 40.00 per passenger, per single flight
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sector plus any difference in fare. Flightroute changes permitted at BP 35.00 per passenger, per single flight sector
plus any difference in fare. No refunds will be given if the fare for the new flights is lower. et More Tickets -
Flightroute changes permitted and no change fee is payable where passengers have purchased a et More ticket,

but any difference in fare will still apply where the change falls outside 'On the day fleibility'. No refunds will be given
if the fare for the new flight is lower On the day fleibility for et More Tickets only- Flight only changes may be made
on the day of the departure free of charge, subject to seat availability and the same origin and destination airports. To
catch an earlier flight, passengers should arrive at the airport in time to check-in for the earlier flight and report to the
ticket desk. To catch a later flight, passengers are reuired to call the Flybe ontact entre a minimum of an hour

before the departure of their original flight booked for the booking to be changed Route changes on the day of
departure are still subject to a charge.

Full Terms onditions

Important: Passengers who will not be attending a Flybe flight are urged to contact our customer call centre to inform
us.

Tickets and Check-in instructions

ou will be travelling on an e-ticket (electronic ticket). We highly recommend you check-in online if you do so, you
must print your boarding pass and bring it with you to the airport.

Outbound: Flybe. Passengers must check-in a minimum of 30 minutes before scheduled departure.
Return Flybe. Passengers must check-in a minimum of 30 minutes before scheduled departure.
No refunds shall be granted for late check-in or failure to present at the gate in time for boarding.

Baggage allollance and restrictions

Flybe will be unable to carry any bag in the cabin which is too big to fit in our baggage sier. f your bag is bigger than
55 35 19cm or heavier than 10kg please go to the Flybe bag drop to check it in. Please note that we may apply an
additional charge of 50 for any oversied bag checked in at the departure gate.

Please note: when measuring your hand baggage, and where appropriate, please ensure that you include the bag's
wheels.

On Flybe operated flights passengers are permitted one additional item of under seat cabin baggage, such as a
laptop or handbag. The additional item of cabin baggage must be smaller than the standard item, and stowed under
the seat in front of the passenger - the combined weight of both must not eceed 10K.

Each bag carried in the aircraft hold will be charged at the prevailing rate at the time of purchase. Flybe offer a
discounted, non-refundable rate for the first bag paid for on flybe.com in advance. our baggage allowance varies by
the sie of bag purchased - please see details of our charges for details. No single bag can weigh more than 30kg.

No liability will be accepted for fragile items including glassbottles, perishable items, valuables, jewellery, money,
business documents, precious metals, computers, car or house keys and other important items, in the hold baggage.

Dangerous items

Passenger baggage must not contain any articles or substances that may present a danger during transport,
including those shown here.

ome eceptions apply.

iew full list of dangerous goods or prohibited items

|'E Image removed by sender. [ angerol s goods
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Further assistance

For further assistance please ontact s . For special assistance such as wheelchair carriage please click here

The contents of this e-mail are confidential and it is intended for the recipient at the e-mail address to which it has been addressed.
This e-mail may not be disclosed to or used by anyone other than the addressee nor may it be copied or forwarded to third parties
without the epress permission of alor. alor disclaim all liability for any statements made by the sender which do not directly
concern the business of alor and alor denies any contracts purported to be concluded on behalf of alor by means of an e-mail
communication.

Neither alor nor the sender accepts any responsibility or liability for viruses and it is the responsibility of the recipient to scan this
e-mail and any attachments to satisfy itself that the email is virus free.

f this e-mail is received in error, please contact alor on 01926 3300 uoting the name of the sender and the addressee and then
both delete if from your system and from your deleted items folder.

For details on alor's products and services visit the alor as Website

ompany Name: alor as imited

Registered Office: Athena House, Athena Drive, Tachbrook Park, Warwick. 34 6R
ompany Number: 303703

Place of Registration: England

alorForce is a trading division of alor as imited.
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